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ith an increasing
presence of inter-
national tourists,

the Hospitality Industry
in Europe continues to
be the main locomotive
of the contract furniture
and furnishings sector,
representing about 20%
of the whole business.
Approximately 10% of
non-residential building
space in Europe is occu-
pied by hotels and hospi-
tality facilities.
Global tourism is con-
stantly increasing.
According to the World Tourism
Organization (UNTWO) Tourism
has boasted virtually uninterrupted
growth over time, despite occasion-
al shocks, demonstrating the sec-
tor’s strength and resilience.
International tourist arrivals have
increased from 25 million globally in
1950 to 278 million in 1980, reach-
ing 674 million in 2000, and 1,235
million in 2016. 
The whole European continent
(including Turkey and Russia)
accounts for 50% of total arrivals
and 37% of receipts. Western
Europe accounts for about 34% of
global international arrivals and
29% of total international tourism
receipts. 
The strong momentum is expected
to continue also in 2018, although at
a more sustainable pace after eight
years of steady expansion following
the 2009 economic and financial cri-
sis. Based on current trends, eco-
nomic prospects and the outlook by
the UNWTO Panel of Experts,
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UNWTO projects international
tourist arrivals worldwide to grow at
a rate of 4%-5% in 2018. This is
somewhat above the 3.8% average
increase projected for the period
2010-2020 by UNWTO in its
Tourism Towards 2030 long-term
forecast. 
Europe and the Americas are both
expected to grow by 3.5%-4.5%,
Asia and Pacific by 5%-6%, Africa
by 5%-7% and the Middle East by
4%-6%.
The current stock of hotel and simi-
lar accommodation facilities in
Europe is 146,000 establishments,
with over 5 million bedrooms and 10
million beds. The average size of
existing hotels is increasing as the
average number of bedrooms per
establishment rose significantly for
most European markets, with a con-
stant increase in the number of
available bedrooms and a decrease
in the number of establishments.
The average furniture and furnish-
ing renovation rate for a hotel is esti-

mated to be 8 to 10 years, frequent-
ly with partial renewal every 5 to 7
years and a complete refurbishment
every 20 years.

THE HOSPITALITY INDUSTRY 
TO BE STILL A DRIVING FACTOR

A recent major project for B&B
Italia was the opening of ‘Il
Sereno’ Lago di Como
designed by the Spanish archi-
tect Patricia Urquiola in 2016,
a sister property of ‘Le Sereno’
Saint-Barthèlemy hotel located
in the Caribbean designed by
the French architect Christian
Liaigre. B&B Italia supplied all
furniture for the 30 suites and
public areas. This was the third
collaboration between the
company and Patricia Urquiola
after the Mandarin Oriental in
Barcelona and the W Resort in
Vieques. Other companies
involved in the project were
Cassina, Molteni, Moroso and
Kettal. The Spanish furniture
brand Kettal also supplied its
products for Hotel Gran Meliá
de Mar in Mallorca and
Waldorf Astoria in Beverly Hills
in 2017.

The 7th edition of CSIL report
‘The Contract Furniture and
Furnishings Market in Europe’
is available for online purchase
and download at:
www.worldfurnitureonline.com

‘Il Sereno’ Lago di Como designed by the Spanish architect
Patricia Urquiola in 2016 for B&B Italia. Photo: Cassina
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